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Safety Instruction

Please ead the following safety notices before installing or using phigluct They are crucial for the safe and reliable
operation of theproduct

Please use the external power supply that is included in the package. Other power supply may cause damage to

the phone, affect the behavior or induce noise.

Before using the external power supply in the package, please check the AC power voltage. Inaccurate power

voltage may cause electric shock or burn the power adaptor.

Please do not damage the power cord. If powerd or plug is impaired, do not use it, it may cause fire or

electric shock.

Do not drop, knock or shake the phone. Rough handling can break internal circuit boards.

. This phone is designed for indoor use only. Do not install the phone in places weerastidirect sunlight. Also

do not put thephoneon carpets or cushions in case of overheat or fire.

Avoid exposure the phone to high temperature or beldw Gr high humidity.

Avoid wetting the phone with any liquid.

. Do not attempt to open it. Nomxperthandling of thephonecould damage it. Consult your authorized dealer for
help, or else it may cause fire, electric shock.

. Do not use harsh chemicals, cleaning solvents, or strong detergents to clean it. Wipe it with a soft cloth that has

been slightly dampened in a mild soap and water solution.

When lightning, do not touch power plug, it may cause an electric shock.

. Do notinstall this phone in an-ilentilated place. You are in a situation that could cause bodily injury. Before you
work on any equipmentye aware of the hazards involved with electrical circuitry and be familiar with standard
practices for preventing accidents.



1 Overview

The newH8YH81Pbacklight screen and HD voice qualRyPhone is a highnd enterprise desktop phone which
comeswithA Y 1 St t A3Syd [/ 5 (G2 AYyONBI & SeffedtiaipBEILINA &S dzA SNEQ LIN

H81inherits all features from enterprise phones, such as HD voice in handset, headset, -alug lierl speakerphone

modes, PoE, Fast/Gigabit Ethernet, QoS, securertrizsn, auteprovisioning, and more.

In order to help some users who are interested to read every detail of the product, this user manual is provided as a
dza SNNa NBFSNBYyOS 3FdzARS® {GAffs (KS R2Odzy Sspfileasekimigi y 2

download updatedhe latestuser manual from website, or contact with support if you have any question t#g



2 Installation

2.1 Use PoE or external Power Adapter

H8IE OF f f phBne® aK SINIKIST G SNE & dzLJLJ2 NI & er Supdly fradeeat&mdl pandziadidptédr Y 2 R
and H81P supports802.3af Class 2 Power over Ethernet (PoE) complied switch.

H81 does@support PoE, so, by default H81 will be shipped out with power adapter.

PoE power supply saves the space and cost of providéghoneadditional power outlet. With a PoOE switch, the
phonecan be powered through a single Ethernet cable which is also used for data transmission. By attaching UPS
system to PoE switch, tighonecan keep working at power outage just like traditioR&TN telephone which is

powered by the telephone line.

For users who do not have PoE equipment, the traditional power adapbuld be used. If thehoneis connected to
a PoE switch and power adapter at the same time, the power adapter will be upgdrity and will switch to PoE

power supply at power failure on the power adapter.

Please use the power adapter supplieg ZYCO@nd the PoE switch met the specifications to ensure ghene

working properly.



2.2 Desktopand Wall-mount Installation

Thephonesupports two installation mode, desktop and wadbunt. To set up the phone to be used on desktop,

please follow the instructions in below picture to install {hfeone

Desktop Installation

To mount thephoneon the wall, pleaséollow the instructions in below picture.

AR RN L AR

Wall-mount Installation

Please connect power adapieetwork, PC, handset, and headphone to the corresponding ports as described in

below picture.



ConnectingPeripheralsand Network

NOTICE!
Power adapter ioptional for H8 1P




3 Introduction to the Phone User Interface

3.1 Keypad
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Keypad

The above picture shows the keypad layout of pfene Each key provides its own specific function. User should
refer to the illustration in this section about the usage ofte&ey and the description in this document about each
function.

Some keys support lorgressfunction. User can press and hold the key for 1.5 seconds to trihgdongpress
function.

SoftKeys These four buttons provide different functions corresporg to the soffmenu displayed on the
screen.

Power key The key will green flash when the phone reboot with power supply.

Line 1- You could use linel to make a call by pressing the button.

Line 2- You could use line2 to make a call by pressing thohut



Headset key When you pressed the key, you could make a call using the headset.

MWI key- You could view the voice messages by pressing the key.

Mute key- Mute you phone. Yoaanalsomute the microphone with this button during talking mode.

Navigaton Keys; User can press up/dowmavigationkeys to change line focus in talking screen or move cursor in
a screen with list items; in some configuration or text editor screen, user can press leftiaigigationkeys to

switch option or move cursor tde left / right.

NumericKeysg The 12 standard telephone keys provide the same function as standard telephones, but further to
the standard function, some keys also provide special function bygdoegsing the key

A Key@— Longpressed to lock the phongDefault PIN is 1293

A KeylPagé- Longpressed to open LCD page configuration.

Hold key- you could hold a call by pressing the key.

Rediak. @ LINBaaAy3a WwSRAFEQ odzid2y.Z dzaSNJ Oy NBRAFE (K!
Volume-/+key¢ In standby, ringing, ring cagliration screen, user can preasuttonsto lower/increasethe

ringtone volumein talking and audio volume adjustment screen, user can press this button to/logrease

the audio volume

Speakekey¢ By pressing this button once, user can turn ondluelio channel of handsee speaker

3.2 UsingHandset / Handdree Speaker / Headphone

A Using Handset
To talk over handset, user should lift the handset off pheneand dial the number, or dial the number first, then lift
the handset and the number will i#aled. User can switch audio channel to handset by lifting the handset when

audio channel is opened in speaker or headphone.

A Using Handdree Speaker
To talk over handfree speaker, user should press the haifide button then dial the number, or di#the number first
then press the handfee button. User can switch audio channel to the speaker from handset by pressing the

handsfree button when audio channel is opened in handset.

A Using Headphone
To use headphone, by default, user shduhdsetbutton which is defined by DSS Keyturn on the headphone.

Same as handset and hanrfise speaker, user can dial the number before or after headphone turned on.
A Using Line KeyBefined by DSS Key)

User can use line key to make or answer a call on speedidfihandset has been lifted, the audio channel will be

opened in handset, otherwise, the audio channel will be opened in hikedsspeaker or headphone.

10



3.3 Screen Wer Interface

Z¥Coo
10 11

17 &G Thursday

i

Screen Layout / Default Standby Screen

The screen user interface is mgsgiresented in the above layout except some prompt messages. The upper area is
the main screen to display thighoneQd & G Gdza YR AYyF2NXIGA2Yy 2NJ RFGF F2NJ
software menu (softnenu) buttons which will change againgt $ NJQa  phOngXa2 ya (2 N dza ¢

The above picture shows the default standby screen which is also the root of theeawit. The default standby

screen shows thgreeting wordsand effective feature indications like voice message, missed callamstoerng,
do-not-disturb, call forward,lock state, and the network connectivity. User can get back to the default standby screen
mostly by lifting and putting by the handset.

The icon illustration is described Appendix I- Icon lllustration
In some screens, there are more items or long text to be displayed which could not fit into the screen. They will be
arranged in a list or multiple lines with a scroll bar. If user sees a scroll bar, user can use updgligaion buttons to

scroll the list. By longressed thenavigationkeys, user can scroll the list or items in a faster speed.

Vertical Scroll Bar

3.4 Web Portal

User can also use thghoneQd 6 S0 LI NI £ (2 phoneysedsould dpknzheieme@ viels poriakK S
page by enteringthehoneQa Lt | RRNB A & A phonelP adti@ss dsérNdbld gress tHeSuinui K S

button [Menu] -> [Statusr by pressingDown] navigation key.

Status

1 bdode:DHCE

2 IPAT216.2.180
Frev. | Hest | [ Exit |

CheckthePhoneQa Lt ! RRNBaa

The first screen of thephoneQ aeb portal is the login page.

11



57 C | ® Notsecure | 192.168.17.95 x i

COOFONE-H81IP PHONE

Language:

Web Portal Login Page

User must enter the username and password to log in to the web pdite.default username and password are
0 2 (0 K WYFoRlatdils6fQveb portal operations, please refer ioWeb Portal

12



4  Setting Up

In order to get thephoneready for making and receiving phone calls, phe@nemust be configured with correct

network configurations and at least one of the lines must be configured wiRitelephony service.

4.1 Network Configuration

Thephonerelies on IP network connection to provide service. Unlike traditional phone system based on a circuit
switched wire technology, Iphones are connected to each other over the network and exchange data in packet basis
based onthephoned Q Lt | RRNBaaod

To enable theohone the network parameters must be configured properly first. To configure network parameters,
user should open the network configuration screen through-sanu[Menu] -> [Settings]-> [AdvancedSettings}>

[NetworkK -> [Network Settings] from standby screen.

NOTICE!
If user saw a® Wetwork5 A & 02 Yy § O § Rrithe inddleyf sdcert, & nfeAng fe network cable was not
correctly connected to thephoneQa y S ¢ 2 NJ  LJAf Ml chbletisf cénheité&dar@dtlyddthe phoneand

to the network switch, router, or modem.

There are three common IP configuration modes.
Dynamic Host Configuration Protocol (DHEPhis is the automatic configuration mode by getting network
configurations from a DHCP servesetsdon®haveto configure any parameters manually. All configuration
parameters will be getting from DHCP server and applied tpktiome This is recommended for most users.
Static IP Configuration This option allows user to configure each IP parargeimanually, including IP Address,
Subnet Mask, Default Gateway, and DNS servers. This is usually used in an office environmashtardag
users.
PPPoEE This option is often used by users who connectggtheneto a broadband modem or router. To estas
a PPPOE connection, user should configure username and password provided by the service provider.

Thephoneis default configured in DHCP mode.

13



4.2 Line Configurations

A SIHine (SIP Accounthust be configured properly to be able to providesighony service. The line configuration is
like a virtualized SIM card. Just like a SIM card on a mobile phone, it stores the service provider and the account

information used for registration and authentication. When tit@neis applied with the configuten, it will register

the phone(i 2

dKS

ASNIAOS LINPDARSNI gAGK GKS

AaSNISNRa

To configure a line manually, user may open the line configuration screen throughesait button Menu] ->
[Setings]-> [AdvancedSettings}> [Account$ -> [SIP]/ [SIP2 ->[Basic Settingdfom the standby screen.

NOTICE!

RRNEB &

User must enter correct PIN code to be ableaater advanced settings tedit line configuration.(The default PIN is

123)

The parameterand screens are listed in below pictures.

14

1721612

Configure SIP Serv@Proxy)Address

a0&0

Configure SIP Servé@Proxy)Port

MED

Configure SIP Username

fHE0_

Configure Authentication Name




MaxEX

Configure SIP Authentication Password

11E0_ H

Configure Display Name

Di=abled *

Enable /Disable Outbound Proxy

‘Enahled 5 \u

Enable / DisableSip Line

Save theconfigurationsby pressing [OK] or [Sav&jitton when done.
For users who want to configure more optionser should use web management portal to modify or Advanced

Settings in accounts on thedividual lineto configure those options

11160
1 Basic Settings

s Sdvanced Settings

Free. | Mewt | Enter | Back

Configure Advanced Line Options

15



Delete | 23B | Save | Bac

Configure SIP Realm/Domain

Drial ithout F"F'l:ll terad

Crefault o

ConfigureRing Vpe

Di=abled

Configure Unregistered Dial

Mone o ﬂ

Enable / Disable Anonymous

AT o

Configure DTMF Mode

Di=abled L

Enable / Disable STUN

SOR0_

Configure Local Port

16

Configure MWI Number

Configure Pickup Number

Configure Park Number

ConfigureJoin Call Number

Enabled

Enable / Disable Missed Call




Dizabled . 2 Disabled L

Enable / Disable Feature Sync Enable / Disable SCA

NOTICE!
On thephone, user can only configure whether N/ Outbound Proxyis enabled, to change the STUNDutbound

Proxyserver address, user must edit in thEhoneweb portal. Please efer to 7.12 LINES/SI&nd7.15 LINES/Basic

Settings)

17



5 Using the Phone

5.1 Making Phone Calls

A Default Line

Thephoneprovides2 SIFine services. lalllines are configured, user can make or receive phone cabsgline. If
default line is configured by usehere will be a default line to be used for niadx outgoing call which is indicated on
the top left corner. To change the default line, user can pupédown navigationbuttons to switch betweell lines.
Enable or disable default line, user can prégsrju] - > [Features}> [Default Line] or confige from Web Interface
(Web / Phone settings / Features).

100

10 46
17 AUG Thursday

Status mm kdenu

Default Line

A Dialing Methods
User can dial a number by,
Entering the number directly

Selecting a phone number from phonebook contacts (Reféra&sing Phonbook)

Selecting a phone number from cloud phonebook contacts (RefeBtdsing Cloud Phonebogk
Selecting a phone number from call logs (Refés.4cCall Logs
Redialing the Ist dialed number

A Dial Number then Operudio Channel

To make a phone call, user can firstly dial a number by one of the above methods. When the dialed number is
completed, user can presPial button on the softmenu, or press hanftee button to turn onthe speaker or
headphone, or lift the handset to call out with the current line, or user can press lif€d&efigured by DSS keys)
call out with specified line.

BT 100 0s0

123

Delete | Save | Dial | Exit |

Dialing a Number before Audio Channel Opened

A Open AudioChannelthen Dialthe Number

Anaher alternative is the traditional way to firstly open the audio channel by lifting the handset, turning on the
handsfree speaker or headphone by pressing hafrde button, or line key, and then dial the number with one of the
above methods. When numbelialed completed, user can pred3i@] button or [OK button to call out, or the

number will be dialed out automatically after timeout.

18



% 100 i1

123

Delete [History] Dial | Exit

Dial a Number after Audio Channel Opened

NOTICE!
For some users who get used to dial a number immediately by p'ngs@ key, the user must login to the web to

Syl of$ WwtinMdkeda@lindpption inipage [ind ->DialPlaj-f5 6. F 4A 0 { SddAy3aé I yR

A Cancel Call
While calling the number, user can preEsnf] button or close the audio channel by putdsathe handset or press the

handsfree button to drop the call.

1 100 101

123
| | End

Calling Remote Party

A Answering Incoming Call
When there is an incoming call while thhoneis idle, user will see the following incoming call alerting screen

) 100 141
< m W
102

Incoming Call Screen

User ca answer the call by lifting the handset, open headphone or speaker phone by pressing thdrbartmgton,

or the [OK} [Answer]button. To divertthe incoming call, user should press [Divert] buttda.reject the incoming call,

user should presseject] button.

19



A Talking

When the call is connected, user will see a talking mode screen as the following figure

L 100 418
1 0z 2
ANE

 Hold | XFER | Conf { End

Talking Mode Screen

1. Audio Channet, The icon reflects the current audio channel being used.
2. Remote Partyc The name or number of the rem@fparty.
3. Talking timeg The time passed since the call established.

4. 9multaneouscalls¢ Thenumberof calls User can press up/down navigation buttons to swihteltween calls

A call Holding /Resuming

User can hold the remote party by pressing [Hbldfton and the button will be changed to [Resume] icon. User can

press the [Resume] button to resume the call.

) 100 141
102
Il Hold

:esum | XFER | Conf | End |

Call Holding Screen

A call Ended

When user finished the call, user can put the handset back tphlemeto hang up the call or press the hanrfise
button to close the audio channel to hang up.

NOTICE!

When the call is held or in holding statehé¢ user muspress [Resume] buttoto back to call mode, or putting the

handset back to thephoneor pressing Spaker-free button to hang up is not avéable.

20



5.1.1 Make / Receive Second Call

H81 IP phonsupports multichannelconcurrent calls. When there is already a call established, user can still answer
another incoming call on either lines or make a second call on either lines.

A Second Incoming Qal

When there is another incoming call during talking a phone call, this call will be waiting for user to answer it. User will
see thecall message in the middle of current screghephonewill not be ringing but playing call waiting tone in the
audio chanel of the current call and the LED will be flashingréen User can accept or reject the call same as

normal incoming call. When the waiting call is answered, the first call will be put on hold automatically.

) 100 112
102
From:101 [Ringing]

Second Incoming C&treen
A Second Outgimg Call
To make a second call, user may predsHR/ [Conf]button to make a new call on the default line or press the line
key to make new call on specific line. Then dial the number the same way as making a phone call. Another alternative
for making econd call is tpressing DSS Kayigl out from theconfiguredkeys(BLF Speed Dial)When user is
making a second call with the above methods, the first call could be place on hold manually first or will be put on hold

automatically at second dial.

A Switching between Two Calls

When there are two calls established, user will see a dual calls screen as the following picture

) 100 1rz  ofrion 21z

102 101
Il Hold 0013

Resum | Hold | XFER | Conf | End |

Dual Calls

User can press up/down navigation buttons to switch screen pageswitch call focus by pressing [HoldResune]

button.
A Ending One Call

User may hang up the current talking call by closing the audio channel or Bres8{itton. Thephonewill return to

single call mode in holding state.

21



5.1.2 Merge/ Split Two Calls (&ay Local Conference)

In the dual call modayser ca mergetwo calls into a conference call by pressi@gipi button. When two calls are
joined, user can split them by pressing [Spilitfton.

% Conference 242

101
102

Cold || Spit | End

Conference Call

5.1.3 CallTransfer

When the user is talking with a remote party and wish to transfer thiei@another remote party, there arawo ways
to transfer the call, attended transfer and blind transfer.

A Attended Transfer

The attended call transfer which is to dial through the other remote party, wait for the remote party to answer the call
and then tansfer the call.

This is the same procedure as making two concurrent calls. In thecdilahode, press the [XFER] button to transfer
the first party to the second one.

A Unattended / Blind Transfer

Instead of connecting to the second party first and aonifiig the second call is established, user pfE$$ER] button
first then dial the second party number. When the number is dialed, user can[pieERputton again and the first
party will be transferred to the second.

This is like helping the first pgrto dial to the second one. However, the transfer could be successful if the second
party answered it, or could be failed if the second party is busy or rejected.

NOTICE!

Except transfer feature of the phone, you could also use the transfer feature oflBl@BX. For example, on ZYCOO

IPPBX system you can initiate attended transfer by feature code *2, or blind transfer by feature code #.

5.2 Phonebook

'aSN) Oy &l @S 02yl O0iaqQ AYyT2NNIGA2Y Ay (GKS LK2y.Soz22]
To open the phonebook, user can press-soéinu button Pir] in the default standby screen &eypad.

By default the phonebook is empty, user may add contact(s) into the phonebook manually or from call logs

——FPhonebook——
pc—
2 [roups
| Prew. | Nest | Enter | Exit
Phonebookscreen
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Contacks

List = Empty

Phonebook is Empty

When here are contact records in the phonebook, the contact records will be arranged in the alphabet order. User

may browse the contacts with up/dowmavigationkeys. User may fast scroll the contact list by holding the up/down
navigationkeys. The record indici 2 NJ G4 St f a dzaSNJ g KAOK O2yidl Ot A& OdzZNNBy(
information bypressing [OK] button

Contacts
Ak n

(Option | dd | Dial | Back

Browsing Phonebook

NOTICE!

The phone can save up to total 500 contact recards

5.2.1 Add / Edit / Delete Contact

To add a new contact, usehould press [Add] button to open Add Contact screen and enter the contact information
of the followings

Contact Name

Tel.Number

Mobile Number

Other Number

Ring Tone

Contact Group

Contacks

Option | EDial | Dial | Back |

Add New Contact

User can edit a contact by pressi@ption] ->[Edit] button.
To delete a contact, user should move the record indicator to the position of the contact to be deletedQptss]

->[Delete] button and confirm with [Yes].
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5.2.2 Add / Edit / Delete Group

User can open the group list by pressing [Gigutton in phonebook screen.

By default, the group liss blank User can create his/her own groups, edit the group name, add or remove contacts in
the group, and delete a group.

To add a group, press [Add] button.

To delete a group, preg®ption]->[Delete] buton.

To edit a group, press [Edit] button.

—GrﬂuEE—n

2 Wark(i]

Gpton | Edit | Enter | Back

Group List

5.2.3 Browse and Add / Remove Contacts in Group

User can browse contacts in a group by opening the group in group list with [OK] button.

Famili I
Add | Dial | Back |

Browsing Contacts in a Group

When user is browsing contacts of agp, user can also add or remove contacts in that group by pregsit [
button to enter the group contacts management screBress [Add] button to create a new contact for the group;

press [Option] button to remove the contact from the group

“Wark

Add/Remove Contacts in a Group
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5.3 Using Cloud Phonebook

Cloud phonebook allows user to configure fiteoneto download a phonebook from a cloud server. This is very
useful for office users to use the phonebook from a single source and save the effort toamdateintain the

contact list individually. It is also a useful tool for user to synchronize his/her phonebook from a personal mobile
phone to thephonewith Cloud Phonebook Service and App which is to be provided publicly soon.

NOTICE!

The cloud phonebok is ONLY temporarily downloaded to thghone each time it is opened on thphoneto ensure

the user gesthe most up to date phonebook. However, the downloading may take a couple seconds depending on
the network condition. Therefore, it is highly recommeled to the users to save important contacts from cloud to

local phonebook to save the time of waiting for downloading.

To open cloud phonebook list, press [Cloud Phonebook] in phonebook screen
—{loud Fhonebaok

2 [Iffice

Cloud Phonebook List

5.3.1 Open Cloud Phonebook

In cloudphonebook screenyser can opem cloud phonebooky pressng [OK]/ [Enter] button. Thephonewill start
downloadngthe phonebook. If downloading failed, user will be prompted with a warning message.
Once the cloud phonebook is downloaded completed, user lnayse the contact list and dial the contact number

same as in local phonebook.

LOADIMG

Downloading Cloud Phonebook

—Fuzh Directnri—n

. Customerk

Option | Detail | Dial | Back |

Browsing Contacts in Cloud Phonebook
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54 Call Logs

Thephonecan store up t&00 call log records and user can open the call logs to checkathing, outgoing, and

missed call records by pressing soiénu button History]

In the call logs screen, user may browse the call logs with up/d@wvigationkeys.

9FOK OFff 23 NBO2NR WOl LINB BIS NI 8 Ry dzk ch&ckiweer all 1v0I&4i0S D& 6 W
by pressingOK button and dial the number with [Dial] button, or add the call log number to phonebook with

pressing [Option}>[Add toContacj .

User can delete a call log by pressing [Delete] button and can cleall &igs by pressingleat button.

—hdizzed Calls—

900G, '-.-'-.-'E[:-
% 101 97 & LG WED
(Option |Delete | Dial | Exit
Call Logs

User can also filter call logs with specific call log type to narrow down the call log records by preskfifyitfie

navigationbutton and select one of the call log types in the su#nu buttons

E - Missed Calls
4
b

- Received Callslhcoming Calls

- Dialel Calls Dutgoing Calls

hdiszed Call=s Received Calls
908105, "."'."EIZ:- 14:3 |:|::::4
% 101 AUGYWED] & 102 14:30:25

Option |Delete | Dial | Exit 0ption |Delete | Dial | Exit

Filter Call Log Type
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5.5 Voice Message

If the service of the lines supports voice message feature, when the user is not available to answer the call, the caller
can leave a voice message on the server to the user. User will receive voice message notification from the server and

phonewill prompt a voice message waiting icon on the standby screen

100 o

15:12
17 AUG Thursday

status mm hdenu

New Voice Message Notification

To retrieve the voice messages, usaist configure the voice message number first. Once the voice message number

is configured, user can retrieve the voice message of a line by pressirgi#iié(itton in the voice message screen.

When thephoneis instandbystate,
You can presgvenu]/ [Application$ / [Voice Massage] to enter MWI interface
When youopened voice message configurationterface select the line to be configured with up/down
navigationkeys.
Press [Edit] button tenable ancedit the voice message number, when done, prE3K} [Save]button to save

the configuration.

—fnice Messaie—n

2 823 [0

_Edit | EDial | Dial | Back |

Voice Message Screen

100 100

|

hdode

Configure the Voice Message Number

Notice!
By default, *60 requires you to confirm your extension number and voicemail password before you can check your

voicemail messages. Chang *60 to *61 will only confirm your voicemail password. If you are using IPPBX which is
y2i LINPPARSR 08 %,/ hhx LXSIaS OKIy3aS G4KS O2RS | O02NRA
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5.6 Do-Not-Disturb

User may enable DNot-Disturb (DND) feature on thghoneto reject incoming calls (including call waiting). The DND

can be enabled on line basis.

To quickly enable or disable the DNDaliines when thephoneis standbystate.

Press DNQ button to enable DND oall line and icon® will be displayed on thecreen.
PresdDNQ button again to disable DND ai line and icon® will be disappeared

100

15:19
17 AUG Thursday

Status mm

DND Enabled odll Lines

If user wishes to enable or disable DND on a specific line, user could change theoB&ib DNDconfigurations.
Press sofbutton [Menu] till you find the Feature$item.

Enter[Feature$item till you find the DNL item.

Enter[DNDO item till you find [DNDitem.

Presdeft/right navigationkeyto change the DND mode or DND state on specific Wieen done, presgSavé
button to savethe changes.

User will see icor® Vo NotDistur® F 3+ Ayad GKS Sylof SR fAySo

DHD

Configure DND on Line

5.7 Auto-Answering

User may enable autanswering feature on thphoneand any incoming call will be automatically answered (not
including call waiting). Theuto-answering can be enabled on line basis.
When thephoneis in the default standby modé,user wishes to enable or disable atgoswering on a specific line
or change the aut@nswering delay time, user could change the aamswering configuratioadopt following steps
Press sofbutton [Mend] till you find the Feature$item.
Enter[Feature$item till you find the Auto Answe}item.
Enter[Auto Answe}item to change the auteanswering configuratioon a specific line
Press left/rightnavigationbutton to selectthe auto-answering optionWhen done, pressSjavé button to save

the changes.
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The default auteanswering delay is 5 seconds.

—SUt0 Snswar 100

L ] R

2 223

Configure Auteanswering on Linel

£YCO0 1]
15:24
17 alUG Thursday

Status mm

Auto-answering Enabled on Linel

5.8 Call Forward

Callforwardisalsoksoy | a W/ I ff S5AGSNIQ gKAOK Aa (2 RAGSNI GKS

conditions and configurations. User can configure the call forward settings of each line.

There are three types
Unconditional Call Forward Forward any incomingadl to the configured number.
Call Forward on Busy When user is busy, the incoming call will be forwarded to the configured number.
Call Forward on No AnswerWhen user does not answer the incoming call after the configured delay time, the

incoming calvill be forwarded to the configured number.

To configure call forward, when thghoneis instandbystate,
Press sofbutton [Mend] till you find the Feature$item.
Enter[Feature$item till you find the [Call Forwardiem.
PresqCall Forwardputton to open call forward configuration screen, select the line to be configured with
up/down navigationkeys.
Press [Entel button to edit the call forward settings.
Select the call forward type with up/dowmavigationkeys. ClickEntefl button to configurethe call forward
number and delagyime, if applicable.
Enable or Disable call forwavdth left/right navigationbuttons against specific lines and types.
LF¥ &St S Gawsew geltidggfpSaneterdwith up/dowravigationkeys and enter required farmation.
When done, pressJavé/ [OK]button to save the changes.
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Call Fonsard
2 823 n

Prew. | Mewt | Enter | Back
Select Line for Call Forward Configuration

100
1 Unconditional
2 Buswy

Select Call Forward Type

—o Answer

mmﬁhled L I
| |Save |Back

Activate Call Forward on No Answer

Mo &nsyer

123456?_

SetCall Forward Numbeon No Answer

Mo Answer

Set Delay Time for Call Forward om Mnswer
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6 Phone Settings

6.1 Adjust Audio Volume

When thephoneis in standbystate,
Press sofbutton [Menu] till you find the [Settingstem.
Enter[Settings]item till you find the Basic Settingstem.
Enter[Basic Settingstem till you find (oice Véume] item.
Enter[Voice Volumgitem andyouwill find [Handset Volumg [Handsfree Volumleand[Headset Volumtem.
Enter[Handset VolumEor [Handsfree Volunmjeor [Headset Volumkitem, pressLeft/ Rightnavigation key$o
adjust the audio voluméor different mode

Save the adjustment by pressing [@K][Save] buttorwhen done.

6.2 Set Ring Tone Volume and Type

When thephoneis instandbystate,

Press sofbutton [Mend] till you find the [Settingstem.

Enter[Settings]item till you find the BasicSetting$ item.

Enter[Basic Settingstem till you find [Ring Settinggiem.

Enter[Ring Settingsfem andyouwill find [Ring Volumpand [Ring Type] item

A Enter[Ring Volumpitem andyou find Headset Volumand[Handsfree Volurigtem.
E Enter[Healset Voluméor [Handsfree Volurigtem, pressleft / right navigation keyso adjust the ring

volume.

E Save the adjustment by pressing [@ki{ton when done.

A Enter[Ring Typkitem, presdeft / right navigation key$o change the ring type.
E Save the adjument by pressing [OKjutton when done.

6.3 Adjust LCEnergy Saving

When thephoneis instandbystate,
Press sofbutton [Mend] till you find the [Settingstem.
Enter[Settings]item till you find the Basic Settingstem.
Enter[Basic Settingstem till you find Bcreen Settingstem.
Enter[Screen Settingstem till you find[Energysavinigtem.
Enter[Energysavingtem, pressLeft / Rightnavigationkeysto adjust the LCD Energysaving mode.
LF¥ &St SO iowsehe/skting @ureters dvithp/down navigationkeys and enter required information.
When done, pressJavé¢/ [OK]button to save the changes.
The default Energysaving time is 30 seconds.
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6.4 SetPhoneTime Date

When thephoneis instandbystate,
Press sofbutton [Menu] till you findthe [Settingsjtem.
Enter[Settings]item till you find the Basic Settingstem.
Enter[Basic Settingstem till you find [Time& Date]item.
Enter[Time& Datelitem, use up/dowrmnavigationkeys to edit the time/date parameters and save the settings

by pressing [OKdr [Save] buttorwhen done.

Time Settings Parameters

Parameters Description

Auto/Manual

Auto: Enable network time synchronization via SN
Mode

protocol, default enabled.

Manual: User can modify data manually.

SNTP Server

SNTP server adeks

Time zone

Select the time zone

Daylight Saving Time

Enable or Disable the Daylight Saving Time

12-Hour Clock

Display the clock in 2Bour format

Time format

Select time format from one of the followings:

A 1JAN, MON

A 1 &nuary Monday
A JAN 1, MON

A Jnuary1, Monday
A MON, 1JAN

A Monday, 1 dnuary
A MON, JAN 1

A Monday, anuaryl
A  DDMM-YY

A  DDMM-YYYY

A MM-DDYY

A MM-DDYYYY

A YYMM-DD

A YYY¥M-DD

Datg(Only Mode=Manual)

Edit the date of thgohonein the format of
yyyy/mm/dd.

TimgOnly Mode=Manual)

Edit the time of thephonein the format of
hh:mm:ss. Hh=00~23, mm=00~59, ss=00~59
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6.5 SetPhonelLanguage

When thephoneis in standbystate,
Press sofbutton [Menu] till you find the [Settingstem.
Enter[Settings]item till you find the Basic Settingstem.
Enter[Bast Settingkitem till you find Languaggitem.

User can change the languageusingthe navigation keys

6.6 Reboot thePhone

When thephoneis in standbystate,
Press sofbutton [Menu] till you find the Reboot Systefritem.
Press QK or [Enter]button,I & N}/ A Yy RebodMow® ISA 6t 6S LINR YLD (2 dza SN

Press Ye$ or [OK]button to execute the reset command, @iXo] to exit.

6.7 Resetto Factory Default

When thephoneis in standbystate,
Press sofbutton [Mend] till you find the [Settingsfem, ard press [OK] or [Enter] button.
Enter[AdvancedSettingsjtem, then input the phonePIN (Default PIN is 123) to enter the interface.
Enter[Reset to Defaultitem, thenl ¢ | NJ/ A y Factor§ Resdt, B&tindes? g Af f 6S LINB YLIG

Press Ye$ or [OK]button to execute the reset command, @iXo] to exit.
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7 Web Portal

7.1 Web PortalAuthentication

User can loi in to the phoneweb portal to manage thphone2 NJ dzd SNX& LINPFAf Sd | aSNJ Ydza

and password to be able to logn.

7.2 WebDial

Besides making and receiving phone calls by operatingtibeedirectly, user could also making and receiving phone

callsfrom the web portal.

The webdial is particularly suitable for users who use headphone. User can dial out a number by cl@lathe [

button on top of the title of the web portal page, or click a contact in the phonebook, or click a number in the call logs,
to make phone call and press [Answer] button to answer incoming call. When call ended, user can click [Hang up]
button to endthe call. All these operation can be done from the web portal without touching the phone.

NOTICE!

The web call is limited to make a single call. To make or answer a second call is not allowed.

( admin )

ng I il Y 0Jdo
A @o)) keep onine INNECIN IETEN TV

WE FOCUS WE DELIVER

» System

Network

Line— System Information
Phone settings Model: H81
Phonebook Hardware: 3.1/7
Call logs Software: 2.0.4.3455
Function Key Uptime: 246 :18 : 36
Last uptime: 00:05:49
MEMInfo: ROM: 0.9/8(M) RAM: 2.4/16(M)

Web Call Controls

Dial

Number: |
® 11
L2
L3

L4

oK | | Cancel

Web Call, Entering Number and Selectd.in
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7.3 SYSTEM / Information

User can get the system information of thaonein this page including

A Model

A Hardware Version
A Software Version
A Uptime

A Last uptime

A MEMiInfo

And also summarization of network stafus
A NetworkMode

A MAC

A P

A Subnet Mask

A Default Gateway

Besides summarization oSIP account status,

A SIP User
A SIP account status ( Registered / Unapplied / Trying / Timeout )

7.4 SYSTEMAccount

User may change his/her web authentication password in this page.
For users with Administrators privilege, the usen edso manage user accounts by adding or deleting user account

and assign privilege and password to new account.

There are two types of user privilege, Administrators and Users. If a user account is created as Users privilege, this

account will have liméd accessibility to thehoneand cannot change songhonesettings.

The user account can be used to operate pineor access th@honeweb portal by login to thgpghoneor its web.
User should log in tphoneweb portal with his/her username and webgsavord.

NOTICE!

Thephoneis shipped with a default Administrators user account. The username and password for the default
accountA & WIF RYAY Q g KA OK [horelatelSa&he bditivdsiddiobtRephdng K S
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7.5 SYSTEM / Configurations

Userswith administrator@privilege can export or import thehoneconfiguration in this page and reset tp@oneto

factory default.

7.6 SYSTEM / Upgrade

Users can download the new firmware from ZYCOO website and upgrade the phone firmware for new featuges or b

fixes from this page.

7.7 SYSTEM / Auto Provision

The Auto Provision settings can help IT manager or service provider to easily deploy and manage massive phones. In
most cases the IPPBX system supports auto provision phones via DHCP option 66 anGsdFPRIugPNP), so you

R2y Qi KIF@S G2 Y2RATe tye aSdiday3daa KSNBo

If you have your own FTP/TFTP/HTTP/HTTPS server for auto provisioning, please fill in the server details here on this

page.

7.8 SYSTEM/ Tools

Tools provided in this page help users to idersBues at troubleshooting. Please refelStdrouble Shootindrouble

Shootingfor more detais.

Besides, thgphonealso provided the scenshot feature to user.(LCEcreen

7.9 NETWORK / Basic

User can configure the network connection type and parameters in this page.

7.10 NETWORK / Advanced

The network advanced settings is often configured by IT manager to enhance the quality of servigehohtae

7.11 NETWORK/VPN

User may confige a VPN connection in this page. Please ref@&.10VPNor more detais.

7.12 LINES BIP

The service of the line is configured in this padpose the sip lingfrom SIP X SIR) to configured. Click the

dropdown arrow toadjustconfiguration accaling toeachline.
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SIPSettings for Linesn Web

Parameters

Description

Basic Settings

Display the current line status at page loading. To get the up to

Line Status ]

line status, user has to refresh the page manually.
Usernane Enter the username of th8IPaccount.
Display Name Enter the display name to be sent in a call request.

Authentication Name

Enter the authentication name of th®&lPaccount

Authentication Password

Enter the authentication password of tl&Paccount

SIP Proxy Server Address

Enter the IP or FQDN address of the SIP proxy server

SIP Proxy Server Port

Enter the SIP proxy server port, default is 5060

Outbound Proxy Address

Enter the IP or FQDN address of outbound proxy server provide

the service praider

Outbound Proxy Port

Enter the outbound proxy port, default is 5060

Realm

Enter the SIP domain if requested by the service provider

Activate

Whether the service of the line should be activated

Codec Settings

Set the priority and availability of ¢hcodecs by adding or remove

them from the list.

Advanced Settings

Call Forward Unconditional

Enable unconditional call forward, all incoming calls will be

forwarded to the number specified in the next field

Call Forward Number for

Unconditional

Set thenumber of unconditional call forward

Call Forward on Busy

Enable call forward on busy, when the phone is busy, any incom

call will be forwarded to the number specified in the next field

Call Forward Number for Busy

Set the number of call forward oruby

Call Forward on No Answer

Enable call forward on no answer, when an incoming call is not
answered within the configured delay time, the call will be

forwarded to the number specified in the next field

Call Forward Number for No Answg¢

Set the numbenpf call forward on no answer

Call Forward Delay for No Answer

Set the delay time of not answered call before being forwarded

Enable Hotline

Enable hotline configuration, thehonewill dial to the specific
number immediately at audio channel opened bftodok handset

or turn on handsfree speaker or headphone

Hotline Number

Set the hotline dialing number

Hotline Delay

Set the delay for hotline before the system automatically dialed it

Enable Auto Answering

Enable auteanswering, the incoming calls Wile answered
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automatically after the delay time

Auto Answering Delay

Set the delay for incoming call before the system automatically
answered it

Subscribe For Voice Message

Enable thephoneto subscribe a voice message waiting notificatio
if enabled the phonewill receive notification from the server if

there is voice message waiting on the server

Voice Message Number

Set the number for retrieving voice message

Voice Message Subscribe Period

Set the interval of voice message notification subscnptio

Enable DND

Enable Denot-disturb, any incoming call to this line will be rejecte

automatically

Blocking Anonymous Call

Reject any incoming call without presenting caller ID

Use 182 Response for Call waiting

Set thephoneto use 182 response code alkwaiting response

Anonymous Call Standard

Set the standard to be used for anonymous

Dial Without Registered

Set call out by proxy without registration

User Agent

Set the user agenthe default is Model with Software Version.

Use Quote in Display Ne

Whether to add quote in display name

Ring Type

Set the ring tone type for the line

Conference Type

Set the type of call conference, Local=set up call conference by {
phoneitself, maximum supports two remote parties, Server=set U

call conference bylialing to a conference room on the server

Server Conference Number

Set the conference room number when conference type is set to
Server

Transfer Timeout

Set the timeout of call transfer process

Enable Long Contact

Allow more parameters in contadefd per RFC 3840

Enable Missed Call Log

If enabled, the phone will save missed calls into the call history
record.

Response Single Codec

If setting enabled, th@honewill use single codec in response to a

incoming call request

Use Feature Code

When tis setting is enabled, the features in this section will not k
handled by thephoneitself but by the server instead. In order to
control the enabling of the features, thEhonewill send feature

code to the server by dialing the number specified in €faelture

code field.
Enable DND Set the feature code to dial to the server
Disable DND Set the feature code to dial to the server

Enable Call Forward Unconditional

Set the feature code to dial to the server

Disable Call Forward Unconditiona

Set the fature code to dial to the server

Enable Call Forward on Busy

Set the feature code to dial to the server

Disable Call Forward on Busy

Set the feature code to dial to the server

Enable Call Forward on No Answe

Set the feature code to dial to the server

Disable Call Forward on No Answe

Set the feature code to dial to the server
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Enable Blocking Anonymous Call

Set the feature code to dial to the server

Disable Blocking Anonymous Call

Set the feature code to dial to the server

Specific Server Type

Set tle line to collaborate with specific server type

Registration Expiration

Set the SIP expiration interval

Use VPN Set the line to use VPN restrict route

Use STUN Set the line to use STUN for NAT traversal

Convert URI Convert digit and alphabet characseto %hh hex code
DTMF Type Set the DTMF type to be used for the line

DTMF SIP INFO Mode

{Si GKS {Lt LbCh Y2RS (2 aSyt

Transport Protocol

Set the line to use TCP or UDP for SIP transmission

SIP Version

Set the SIP version

Caller ID Header

Set the Caller ID Header

Enable Strict Proxy

Enables the use of strict routing. When the phone receives packq
from the server it will use the source IP address, not the addres
via field.

Enable user=phone

Sets user=phone in SIP messages.

Enable SCA

Enable/Disable SCA (Shared Call Appearance )

Enable BLF List

Enable/Disable BLF List

Enable DNS SRV

Set the line to use DNS SRV which will resolve the FQDN in pro
server into a service list

Keep Alive Type

Set the line to use dummy UDP or SIP OPTION packet to keep |

pinhole opened

Keep Aliventerval

Set the keep alive packet transmitting interval

Sync Clock Time

Time Sycn with server

Enable Session Timer

Set the line to enable call ending by session timer refreshment. 1
call session will be ended if there is not new session timer event

update received after the timeout period

Session Timeout

Set the session timer timeout period

Enable Rport

Set the line to add rport in SIP headers

Enable PRACK

Set the line to support PRACK SIP message

Keep Authentication

Keep the authentication paranters from previous authentication

Auto TCP

Using TCP protocol to guarantee usability of transport for SIP

messages above 1500 bytes

Enable Feature Sync

FeatureSycn with server

Enable GRUU

SupportGlobally Routable Usé&gent URI (GRUU)

BLF Server

Theregistered server willeceive thesubscriptionpackage from
ordinary application of BLF phone.

Pease enter the BL$erver,if the sever d@snot support
subscription packagé¢he registeredserver and subscription server

will be separatd.

BLF List Nungy

BLF List allows one BLF key to monitor the status of a group.




Multiple BLF lists are supported.
SIP Encryption Enable SIP encryption such that SIP transmission will be encryp
SIP Encryption Key Set the pasphrase for SIP encryption
RTP Encryption Enable RTP encryption such that RTP transmission will be encry
RTP Encryption Key Set the pasphrase for RTP encryption

7.13 LINES Dial Peer

This functionality offers you more flexible dial rule, you can refer tddlewing content toget to know how to use

this dial rule

Dial PeerSettings for Lines on Web

Parameters Description

There are two types of matching: Full Matching or,
Prefix Matching. In Full matching, the entire phong
number is entered and then mapped per the Dial
Peer rudes.

Phone number ] ) )
In prefix matching, only part of the number is
entered followed by T. The mapping with then takg
place whenever these digits are dialed. Prefix

mode supports a maximum of 30 digits.

Note: Two different special characters are used.
A x--Matches anyisgle digit that is dialed.

A [ ] -- Specifies a range of numbers to be matchidnay be a range, a list of ranges separated

commas, or a list of digits.

Destination Set Destination address. This is for IP direct.
Port Setthe Signal portandthe default is 5060 for SIP.

) Set the Alias. This is the text to be added, repla|
Alias

or deleted. It is an optional item.

Note: There are four types of aliases.

A all: xxx¢ xxx will replace the phone number.

A add: xxx xxx will be dialed before any phone nuerb

A del¢The characters will be deleted from the phone number.

A rep: xxx¢ xxx will be substituted for the specified characters.

— Characters to be added at the end of the phg

number.It is an optional item.

Set the number of charaate to be deleted. Fo

example, if this is set to 3, the phone will delete

Delete Length ] o ] )
first 3 digits of the phone number. It is an optior|

item.
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Examples of different alias application
This feature allows the user to create rules to make dialing easier. Threseweral different options for dial rules. The

examples below will show how it works.

Example 1: Global Substitution
LG aSSya fA1S | aK2NIOdzi (2 RAFf 2dzid 2 KSy dzaSNJ RAL f
RAI f & cdpbonewdl &llAIKYSR G oHHE NI & & Srépkadeiidntyilescslyoolobbe maiched globally.

Add Dial Peer

Phone Number 32
Destination(Opticnal) 255.255.255.255
Port{Optional)

Alias(Opticnal) all:833333

Call Mode SIF ¥

Suffix(Optional)
Deleted Length({Optional)
Apply

Global SubstitutionConfiguration

Example 2: Local Substitution

To dial a long distance call to Beijing requires dialing area code 010 before thehlmealmumber. Using this feature 1
can be substituted for 010. For example, to call 62213123 would only require dialing 162213123 instead of
01062213123.

Add Dial Peer

Phone Number 1T
Destination{Optional)

Port{Optional)

Alias(Optional) rep:010
Call Mode SIF ¥
Suffix(Optional)

Deleted Length(Optional) 1

Apply

Local Substitution Configuration
Example 3: Add Prefixes
If the dialed number starts with the fixgarefix number, the phone will send out your dialed phone number adding

prefix number automatically.
C2NJ SEI YLX S5 6 KSyphdaad®SNEf RAS R aapdzim HEZN TESMH € ©
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Add Dial Peer

Phone Number BT
Destination(Optional) |
Port(Optional) |

Alias{Optional) ladd:007
Call Mode
Suffix(Optional) | |

Deleted Length({Opticnal) | |

Add PrefixesConfiguration

Example 4: Add Suffixes

If the dialed number ends witthe fixed suffix number, the phone will send out your dialed phone number adding suffix
number automatically.

C2NJ SEFYLX S5 6KSy duioBedi f RA RIS y®Rm@ymio imdy obSnnyyé o

Add Dial Peer

Phone Number [138T
Destination{Optional) |
Port{Optional) |
Alias(Optional) |

Call Mode
Suffix(Optional) looss |

Deleted Length{Optional) | |

Add Suffixes Configuration

Example 5: Deletion

If the dialed ninber ends with the fixed prefix number, the phone will send out your dialed phone number deleting
prefix number automatically.

C2NJ SEIFYLIX S5 6KSy poatie® NAE f R&EISY Ra @yain gD HHKES ®

Add Dial Peer

Phone Number loT |
Destination(Optional) 1255.255.255.255 |
Port{Optional) | |
Alias(Optional) del |
Call Mode

Suffix{Optional) | |
Deleted Length{Optional) |1 |

Deletion Configuration
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7.14 LINES Dial Plan

Basic Settings

rd Press "#" to Send
Dial Fixed Length (11 to Send
Send after |5 second(s)({3~30)

Press # to Do Blind Transfer

Blind Transfer on Onhook

Attended Transfer on Onhook

Attended Transfer on Conference Onhook

Press DSS Key to Do Blind Transfer
Apply

Dial Plan Cofiguration

Thephonesupports 8 dialing modes:

> > > >

b=

Press # to SendDial the desired number, and press # to send it to the server.

Dial Fixed Lengtt Configure the fixed length to dial out

Send after secondsNumber will be sent to the server after theesgpfied time.

Press # to Do Blind TransfePress # after entering the target number for the transfer. The phone will transfer the
current call to the third party.

Blind Transfer on OnhoekHang up after entering the target number for the transfer. Thenpe will transfer the
current call to the third party.
Attended Transfer on OnhoekHang up after the third party answers. The phone will transfer the current call to
the third party.
Attended Transfer on Conference Onhad#ang up during a-&ay confeence call, the other two ways will make

a call.

Press DSS Key to Do Blind TrarsteiK Sy dz&A SNJ A & A yser Gaifdfill BindTiansfer byap@dsiidS v =
DSS Key.

7.15 LINES Basic Settings

Configurebasicsettings for lines
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BasicSettings for Line on Web

Parameters Description
SIP Settings
Local SIP Port Set the local SIP port used to send/receive SIP messages.

Registration Failure Retry Interval | Set the retry interval of SIP REGISTRATION when registration fe

STUN Settings

Server Address Set the STUN server address

Server Port Set the STUN server port, default is 3478




7.16 PHONE / Features

Binding Period

Set the STUN binding period which can be used to keep the NA]

pinhole opened.

SIP Waiting Time

Set the timeout of STUN binding before sending SIP messages

TLS Certification File

Upload or delete the TLS certification file used for encrypted SIP
transmission.

Configure the phone features
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Common Phone Feature Settings on Web

Parameters Description
Configure the Phone DND
DND Mode If enablePhone DND, the phone rejects any incoming call, the caller wil

automatically prompt hang up.

BanOutgoing

If you select Ban Outgoing to enable it, and you cannot dial out any nur

Enable Call Waiting

Enable this setting to allow user to take secamcbming call during an
established call. Default enabled.

Enable Call Waiting Tone

Turn off this featureandyou will not hear aBeepsoundin talking mode

when there is another incoming call

Auto Hand up Delay

Specify Auto handdown time, the phonelvihang up and return to the idle
automatically after Auto Hand down time at harfilee mode, and play dia

tone Auto handdown time at handset mode

Enable Call Completion

Enable Call Completion by selecting it, If tieded lineis busy, thesip
serverwill inspect thedialed linestatus at intervals. If theialed lineis idle,

the server will send notify message to inform the callbaether redial.

Hide DTMF Configurethe hide DTMF mode
Disable this featureyser enteringnumber willopen audio channel
Enable PréDial automatically.

Enable thefeature, user enter the number without opening audio channe

Enable Silent Mode

Enable Silent Mode by selecting it, the phone light will red blink to remi

that there is a missed call instead of playing tioge.

Disable Mute for Ring

DisableMute for Ring

Enable Intercom

When intercom is enabled, thehonewill accept the incoming call requesi
with a SIP header of Aleltfo instruction to automatically answer the call

after specific delay.

Enable Intercon Mute

Enable mute mode during the intercom call

Enable Intercom Tone

If the incoming call is intercom call, the phone playsititercom tone

Enable Intercom Barge

Enable Intercom Barge by selecting it, the phone auto anstlerstercom
call during acall. If the current call is intercowpall, the phone will reject the

second intercom call
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Auto Answer By Headset

When this item is checked, thighonewill auto-answer phone calls by

headset if the auteanswer or intercom is enabled.

Ring From Headset

Erable Ring From Handset by selecting it, the phone plagsone from

handset

Emergency Call Number

Configurethe Emergency Call Number. Despite the keyboalatised,you

can dial the emergency call number

Enable Password Dial

Enable Password Dial bglecting it, When number enteredligginning
with the password prefix, the following N numbefer the password
prefix will be hidden as *, N stand for tkalue which you enter in the
Password Length field. Fexample: you set the password prefix3isenter
the Password Length is 2, then you enter the number 3456W|lidisplay
3**67 on the phone

Password Dial Prefix

Configurethe prefix of the password call number

EnablePhone DND

EnablePhone DND

DND Response Code

Set the SIP response code call rejection on DND

Busy Response Code

Set the SIP response code on line busy

Reject Response Code

Set the SIP response code on call rejection

Encryption Number Length

Configure the Encryption Number length

Restrict Active URI Source |

Set thephoneto accept Active URI command from specific IP address.

Push XML Server

Configurethe Push XML Server, when phone receives requestll it
determine whether to display corresponding content on fiteone which

sent by the specified server or not.

Allow IP Call

If enabled, user can dial out with I[P address

Enable Multi Line

Enable phone to make calls for 10 lines max, or disable for 2 lines max

Enable Default Line

If enabled,usercan assign default SIP line for dialing @ther thanSIP1.

EnableAuto Switch Line

Enable phone to select an available SIP line as default automatically

Play Talking DTMF Tone

Play DTMF tone on thghonewhen user pressed a phone digits during

taking, default enabled.

Play Dialing DTMF Tone

Play DTMF tone on theghonewhen user pressed a phone digits at dialing

default enabled.

Caller ID Display Priority

RAALI & LINR 2 NR {
a{Lt !wLeéd ! aSNJI

[/ KFy3asS OlFfttSNI LS5
5AaLX e blYSe¢ B
the desired caér ID display priority.

Hotline Number

Set theHot line Number

Hotline Delay

Set theHot line Delay time.

Enable Silent Mode

Enablesilent mode by selecting it, the phoriacoming call indicator will

blink to remind that there is amcomingcall instea of playing ring tone.

Disable Mute for Ring

Disablemute for ring.




Action URL
URL for various actions performed by the phone. These actions are recorded and sent as xml files to the server.
Sample format is http://InternalServer /FileName.xml

Restict Outgoing Call

The user with Administrators privilege can set the rule to restrict some numbers from dialing out. This setting is
phonewide and applies to every user of tplone

User can add restricted number by entering the number in the editbé& at©f A O] a! RRE¢ odzidiz2y o ¢
FNRY (GKS NBAGNROUGAZ2Y fA&alT aStSOG GKS ydzYoSNJI FNRY (KS

7.17 PHONE / Audio

Change the audio settings

Audio Settings on Web

Parameters Description
The firg preferential DSP
First Codec codec:G.711A/U,G.722,G.723,G.729,G:326
ILBC,AMR,AMR/B
The second preferential DSP codec:
Second Codec G.711A/U,G.722,G.723,G.729,G -B%

ILBC,AMR,AMR/B,NONE

The third preferential DSP codec:
Third Codec G.711A/U,G.722,G.723,@9,G.72632
ILBC,AMR,AMR/B,NONE

The forth preferential DSP codec:
Fourth Codec G.711A/U,G.722,G.723,G.729,G B2,
ILBC,AMR,AMR/B,NONE

The fifth preferential DSP codec:
Fifth Codec G.711A/U,G.722,G.723,G.729,G -B%
ILBC,AMR,AMR/B,NONE

The sixth preferential DSP codec:

Sixth Cdec G.711A/U,G.722,G.723,G.729,G -B%
ILBC,AMR,AMR/B,NONE
Onhook Time Configurethe least reflection time of Hand down, tliefault is 200ms.

Set the country standard of call progress tones, includiabtdne, busy
Tone Standard )
tone, ringback tone, etc.

Handset Volume Set the Handset volume, the value must be 1~9

) Set the default ring type. If the caller ID of an incoming call was not
Default Ring Type i ) o ] )
configured with specific ring type, the default ring willused.

Speakerphone Volume Set thespeakerphone volume, the value must be 1~9
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Headset Ring Volume Set the ring volume in thkeadset, the value must b@-9

Headset Volume Set the Headset volume, the value must be 1~9

Speakerphone Ring Volume | Set the rirg volume in thespeakerphone, the value must (§2-9

This is to adjust the base volume of theadset. Please note when set tf

Headset Volume Offset volume at the maximum level it may create noise and decrease the e
canceller.

Headset Mic Offset Thisis to adjust the base volume of tieadsetMic.

G.729AB Payload Length Set G729 Payload Length

G.723.1 Bit Rate 5.3kb/s or 6.3kb/s is available

G.722 Timestamps 160/20ms or 32020mss available

DTMF Payload Type Enter the DTMF payload type, the valmust be 96~127.
Enable Voice Activity Detection. When enabled,gthenewill suppress

Enable VAD the audio transmission with artificial comfort noise signal to save the
bandwidth.

Enable MWI Tone The phone will play MWI tone when a new M@bmes

7.18 PHONE MCAST

This feature allows user to make some kind of broadcast call to people who are in multicast group. User can configure
a multicast DSS Key on the phone, which allows user to send a Real Time Transport Protocol (RTP) stream to the
pre-configuredmulticastaddress €s) without involving SIP signaling. You can also configure the phone to receive an
RTP stream from preonfigured multicast listening address(es) without involving SIP signaling. You can specify up to
10 multicast listening addresses.

MCASTParameters on Web

Parameters Description

o Define the priority of the active call, 1 is the highest priority, 10 is the
Normal Call Priority I .
owest.

o The voice call in progress shall take precedence over all incoming pag
Enable Page Priority

calls.
Name Listened multicast server name
Host:port [ AAGSYSR Ydzt 6AOFad aSNBSNQa Ydz
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7.19 PHONE / Time/Date

User can configure thphonetime settingson this page.

Time/Date Setting Parameters on Web

Parameters

Description

Network Time Server Settings

Time Synchronized via SNTP

Enable timesync through SNTP protocol

Time Synchronized via DHCP

Enable timesync through DHCP protocol

Primary Time Server

Set primary time server address

Secondary Time Server

Set secondary time segwaddress, when primary server is not
reachable, thgphonewill try to connect to secondary time server t

get time synchronization.

Timezone

Select the time zone

Resync Period

Time of resynchronization with time server

12-Hour Clock

Set the time disjay in 12hour mode

Date Format

Select the time/date display format

Daylight Saving Time Settings

Location

Select the user's time zone specific area

DST Set Type

Select automatic DST according to the preset rules of DST, or th

manually input rules

Offset The DST offset time
Month Start The DST start month
Week Start The DST start week
Weekday Start The DST start weekday
Hour Start The DST start hour
Minute Start The DST start minute
Month End The DST end month
Week End The DST end week
WeekdayEnd The DST end weekday
Hour End The DST end hour

Manual Time Settings

Set time manually

7.20 PHONE Advanced

User can configure thadvanced configuratiosettings in this page.

Screen Configuration.

A Enable Energysaving
A BacklighfTime

LCD Menu Passworét8ngs.

The password is 123 by default.

48




Keyboard Lock Settings

Configure Greeting Words
The greeting message will display on the top left corner of the LCD whehtmeis idle, which is limited to 12
characters. The defaudtringis 2YCOQ @

7.21 PHONEBOK / Contacts

User can add, delete, or edit contacts in the phonebook in this page. User can browse the phonebook and sorting it by
name, phones, or filter them out by group.

¢2 FTRR I ySg O2yil Ol dzaSNJ aK2dz R tdhjpadsiNg O2y (i OGQa Ay T
To edit a contact, click on the checkbox in front of the contact, the contact information will be copied to the contact
SRAG 0602ES&X LINB&a daz2RATeé&¢ odzidz2y FFGSNI FAYAAKSR SRAG
To delete one or multiple contacts, check on the checkboxomt of the contacts wished to be deleted and click the

658t S0S¢ odziCGleay sz 0AMNII@YAOR KKE&SE SOGAY ye O2yial Oda ¢z
User can also add multiple contacts into a group by selecting the group in the dropdown options vont & ! RR
DNRdzLJE odzid2y i GKS o20GG2Y 2F (GKS O2yil Ol tAraldx asSt S

selected contacts into the group.

7.22 PHONEBOOK / Cloud Phonebook

Cloud Phonebook
User may configure up to 8 cloud phonebooks. Edmidcphonebook must be configured with an URL where an XML
phonebook is stored. The URL may be based on HTTP/HTTPs or FTP protocol with or without authentication. If
authentication is required, user must configure the username and password.
To configure &loud phonebook, the following information should be entered,

Phonebook name (must)

Phonebook URL (must)

Access username (optional)

Access password (optional)

LDAP Settings
The cloud phonebook allows user to retrieve contact list frobDAFPServer throughLDARprotocols.
User must configure theDARServerinformationand Search Bage be able to use it on thphone If the LDAPserver
requests an authentication, user should also provide username and password.
To configure &DARphonebook, the following information should be entered,
Display Titlémust)
LDARServer Address (must)
LDAPRServerPort (must)
Search Bas@must)
Access username (optional)

Access password (optional)
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7.23 PHONEBOOK / Blacklist

By adding a number into the blacklist, user will no longer receive phone call from that numbemalhtet rejected
automatically by theghoneuntil user delete it from the blacklist.

User can add specific number to be blocked, or a prefix where any numbers matched the prefix will all be blocked.

7.24 PHONEBOOK / Advanced

User may export current phoneboak xml, csv, or vcf format file and save it locally on a computer.

User can also import contacts into phonebook from an xml, csv, or vcf file.

NOTICE!

If user repeatedly imports a same phonebook, it wilbt ONB I 1S RdzLJX A OF 6 SR O2yial Ota Ay
User can add new group in this page or delete an existing one. Deleting a contact group will not delete the contacts in

that group.

7.25 CALL LOGS

User can browse complete call logs in this page, order the call logs by time, caller ID, contact name, duliagon, or
and can also filter the call logs by the call log types, in, out, missed, or all.
User can save a call log into his/her phonebook or add it to the blacklist.

User can also make web call by click on the number of a call log.

7.26 FUNCTION KEY / Functikay

Thephoneprovides 2userdefine DSS Keysl1 and L2jt most by default they have been configured as line keys

User may configure/customize each DSS kehimwelpageif needed

DSS Kegetting Parameters on Web

Parameters Description
BLENEW CALL/BXFE /AXFHR} used to promptuserthe state of the

subscribeextension andit canalsopick up the subscribed numbexhich

help usermonitor the state of subscribextension(idle, ringing, a call)lhere
are 3 types for ongouch BLRransfer method.

p.s. User should enter the picip number for specific BLF key to fulfill the
pick-up operation.

Memory Key PresenceCompared to BLF, the Presence is also able to view whether th
user is online.

Note: You cannot subscribe the same number for Bld®Paiesence at the
same time

SpeedDial: You can call the number directly which you set. This feature is
convenient for you to dial the number which you frequently dialed.
Intercom: This feature allows the operator or the secretary to connect the

phone quigkly; it is widely used in office environments.
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MWI You can set the speed dlayfor the voice messages
Call Park You can retrieve the held call by using dad park code

Call forward You can transfer the call to ttee=t number

It can be configred as a Line Key. User is able to make a call by pressing

Line
Key.(By default thefe been configured as line keys)
User can select a key event as a shortcut to trigger.
Key Event
For example: MWI / DND / Release / Headset / Hold / etc.
DTMF It allows user to dial or edit dial number easily.
URL Open thespecificURL directly
) Configure the multicast address and audio codec. User presses the key t
Multicast o )
initiate the multicast.
BLF List Key You can view the subscription status of the subscritathbers
LDAP You can store the phonebook via the LDAP function

7.27 FUNCTION KEY / Softkey

Usercan configure different functions in different screens éacchsoftkey.
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SoftKey Settings

Softkey Mode

Screen

Unselected Softkeys

Nane

Call Back
Clear

In

Join

Missed

MWI

Next Line(MNext)
Dialed

Pause
FPhonebook(Dir)
Pickup

Prev Line(Prev.)
Redial

Remote XML{R-XML)

More E
Call Dialer [=]
Selected Softkeys
- Delete -
History
Dial

Exit

1

Apply

Softkey Configuration




8 Advanced Features

8.1 VPN

Virtual Private Network (VPN) is a tectogy to allonH81 IFphoneto create a tunneling connection to a server and
0502YSa LINI 2F (GKS aASNWSNRa phnemay berobtedittioBgh yh& P BeNdr. (i NI

For some users, especially enterprise users, a VPN connedgibhlme required to be established before activate a

line registration. Thehonesupports two VPN modes, Layer 2 Transportation Protocol (L2TP) and OpenVPN.

The VPN connection must be configured and started (or stopped) fromphibeeweb portal.

8.1.1 L2TP

NOTICE!
Thephoneonly supports norencrypted basic authentication and neancrypted data tunneling. For users who

need data encryption, please use OpenVPN instead.

To establish a L2TP connection, users should log in tphtbeeweb portal, open page [Neiork] -> [VPN]. In VPN

a2RS>Y OKSO]l GKS a9yl ofS xtbé 2LIA2y yR aStSO0G a[wucet §
'ASNYIFYSET yR !dziKSYGAOFGA2Y t | &ag¢ dhdhewilty toGdarectfotheé t a4 S C
L2TP serve

When the VPN connection established, the VPN IP Address should be displayed in the VPN status. There may be some
delay of the connection establishment. User may need to refresh the page to update the status.

Once the VPN is configured, thbonewill try to connect to the VPN automatically when tbleoneboots up every

time until user disable it. Sometimes, if the VPN connection does not established immediately, user may try to reboot

the phoneand check if VPN connection established after reboot.

8.1.2 Open\PN

To establish an OpenVPN connection, user should get the following authentication and configuration files from the
OpenVPN hosting provider and name them as the following,

OpenVPN Configuration fileclient.ovpn

CA Root Certification: ca.crt
Client Cetification: client.crt
Client Key: client.key

User then upload these files to th@honein the web page [Networkd> [VPN], Section OpenVPN Files. Then user
aK2dz R OKSOl da9ylroftS +xtbé FyYyR aSt SO0 arehwPyeonnbcion. Ay =+t b
Same as L2TP connection, the connection will be established every time when system rebooted until user disable it

manually.
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9  Trouble Shooting

When thephonedoes not work properly, users may try the following methods to recoveptimneor gather relative

information and send an issue report to support.

9.1 GetPhoneSystem Information

Users may get thphonesystem information by pressiri§ettings]-> [Statug. The followingbasicinformation will be
provided:

Mode

IP

Software Version

a2 NB X

User can select [More] item to get more information in detail.

9.2Upgrade to the latest software

ZYCOO will keep publishing software update to fix bugs and improve phone features. Please download firmware

package from ZYCOO official website to upgrade ghane.

9.3RebootPhone

Users may reboot thphonefrom softmenu, Menu] ->[RebootSysten), and confirm the action by [Yes]. Or, simply

remove the power supply and restore it again.

9.4 ResetPhoneto Factory Default
ResetPhoneto Factory Default will erasdaf  dza SNXQ& O2y FAIdzNI GA2Y S LPWBEDBNE Y OS:

restore thephoneback to the state as factory default.

To perform a factory default reset, user sho{iMenu] ->[Settingg ->[Advanced settindsand then input the
password taenter the interface. Then choog&esetto Defaultjand presgEnted], and confirm the action by [Yedhe

phonewill be rebooted into a clean factory default state.
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9.5Network Packets Capture

Sometimes it is helpful to dump the network packets of pivwenefor issue identification. To get the packets dump of

the phone user needs to log in thghoneweb portal, open page [Systenff w¢22f 86 'y R Of A 01
tF O1SGa / I LI dz\bressagh willibe prgfnpt td asklulet th save thgwe file. User then should

perform relevant operations such as activate/deactivate line or making phone calls an&gi@Riutton in the web

page when operation finished. The network packets ofgheneduring the period have been dumped to the sdve

file. User may examine the packets with a packet analyzer or send it to support.

9.6 Entering Post Mode and Recover System Image

WARNING!
PLEASEONOTUPDATESYSTENMAGEFROMPOST™MODEUNLESSHESYSTEMMAGEISDAMAGED.

If the phonecould not boot up ad entered into POST MODE, it is usually because of system image damaged due to

power failure during software upgrade. When this occurs, users may follow below steps to restore the system image.

Step 1.Download the latesphonesoftware

Step 2.Setup aFTP server on a PC and put the downloaded software in the FTP repository. (Windows users can
download free FTP server software such as WFTPD32 or 3CDaemon)

Step 3.Configure the PC with fixed IP address as 192.168.10.10

Step 4.Connectiphonenetwork with the PC.

Step 5.Telnet from PC tphone >telnet 192.168.10.1

Step62 KSy (StySi O2yySOilAz2y Sadl of AaKSRZI kBRTP gphdtefimadelzy t h
and fill in required information to start the image update.

Step70nceupdd S FAYAAKSRI LJ S| phdnea St SOG wnQ (G2 NBoz22i GKS
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9.7 Common Trouble Cases
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Trouble Cases

Trouble Case

Solution

Phonecould not boot up

1.

Thephoneis powered by external power supply via power adapter or POE
switch. Please use standard power adapter prodide POE switch met with thq

specification requirements and checlplioneis well connected to power

source.

LT @2dz al ¢ at IpHoescedén5tiggshonésysterni ih&ge has
0SSy RIYIF3ISRd tfSIasS mEmRSiNIPosEModierkSi
Recover SystemImage (02 NBaG2NB (KS &aeaidsSy

Phonecould not register

to a service provider

Please check fhoneis well connected to the network. The network Etherne

cable should be connected to ti@ [Network] port NOT th [PC]

port. If the cable is not well connected to the network ic@ [WAN

disconnected] will be flashinig the middle of the screen.

Please check if thehonehas an IP address. Check the system information,
the IPRA & LJ | & & I &, kh@pAdhédoes not have an IP address. Pleas
check if the network configurations is correct.

If network connection is fine, please check again your line configurations. I
configurations are correct, please kindly contact your service geo\d get
adzLILR NI 2N F2ft26 (GKS AyadNHzGa:z2
network packet capture of registration process and send it to support to ang

the issue.

No Audio or Poor Audio

in  Handset

Please check if Handset is connediethe correct Handset‘?) port NOT

Headphone '\f}) port.

The network bandwidth and delay may be not suitable for audio call at the

moment.

Poor Audio or Low

Volume in Headphone

There are two Headphone wire sequence in the market. Please use the
Headphone povided, or consult the wire sequence if you wish to use a third
party headphone.

The network bandwidth and delay may be not suitable for audio call at the

moment.

Audio is chopping at
far-end in Handdree

speaker mode

This is usually due to loud volurfeeedback from speaker to microphone. Please

lower down the speaker volume a little bit, the chopping will be gone.




Appendix I- Icon lllustration

Keypad Icons

O Redial

) Handsfree (HF9peaker

5] Voicemalil

ak Hold a call

g- Mute microphone @uring Call)
+ Volumeup

_ Volumedown

Status Prompt and Noatification Icons

1+] Call out

L+ Call in

1] Callhold

G / @ Network disconnected

ﬂ Keypadocked

E Missedcalls

SMS

(

Newvoice messagewaiting

L
IEI Do-not-disturb activated orphone

..I..l Auto-answering activated
) Handsfree (HRhode
G Headphone (HRyode

t‘ Handset (HShode
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Microphonemuted

2ab Mixed typeinput
ahi: Lowercaseinput
ARG Uppercaseinput
124 Numericinput




Appendix llc Text Input from Keypad

Lookup Table of Characters

Modelcon | TextMode | KeyButton | Character$Of Each Press

123 Numeric

Q||| N || W|IN|PF

#(space)@,../?<>[|%&$~+

#

+ %/ @

abc

def

ghi

ikl

Lower Case mno

ab:

Alphabets pgrs

tuv

WXYZ

0

#(space)@,../?<>[|9&$~+

| ||re| o el | =0 | fos | fom | [ | e | i | [ | | || o | e | roo | [0 | Ciod | o | | Ce ] | [ | [

#
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ABC

Upper Case
Alphabets

+-*%/|@!:

ABC

DEF

GHI

JKL

MN O

PQRS

TUV

WZYX

(space)

#(space)@,.:/?<>[|Y8S~+

#

2ab

Mixed type input

1++%/|@!

2abABC

3defDEF

4ghIGHI

5jikIJKL

6mnoMNO

7pgqrPQRS

8tuviuvVv

9wzyWZYX

(space)

#(space)@,../?<>[|98S~+
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Appendixlll ¢ LED Definition
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DSS KENMED State

Type LED Light State
Off Line inactive
Line Key Green On Line readyregistered)
Green Blinking Dialing/ ringing/ call holding
Green On Subsdbed number is idle.
BLF Red On Subsctied number is busy.
Red Blinking Subscied number is dialing.
Off Subsctbed number is unavailable
MW Green On New voice message waiting
Off No new voice message




